CHERRY STREET FARMERS’ MARKET ASSOCIATION
2012 MARKET GUIDELINES
I. OBJECTIVES
To provide a place where farmers, ranchers, students and gardeners can sell fresh products that can be purchased in quantities suited to the needs of the consumers; to advise local consumers of the availability of locally grown, high quality, fresh produce and other agricultural products to consumers; to provide a place where fresh produce and other agricultural production of quality for local consumption.
II. WHO MAY SELL AND LICENSE REQUIREMENTS
Vendors may apply to sell in one of three categories: Producer, Prepared Food, or Craft.  Each vendor category has its own application.  Vendors wishing to sell items in more than one category must fill out a separate application for each category.  
· PRODUCER VENDORS must grow / raise 100% of the unprocessed Oklahoma fruit, vegetable, herb, nut, grain, meat, fiber, dairy, egg, honey, plants, and flowers they sell at each market.  
· PREPARED FOOD VENDORS must produce 100% of the prepared food items they sell at each market.  
· CRAFT VENDORS must produce 100% of the craft items they sell at each market.  
A. The following can sell: Oklahoma fruit, vegetable, herb, nut, grain, meat, fiber, dairy, egg, honey, plant, and/or flower growers. CSFMA is a registered “OK Grown” Farmers’ Market with the Oklahoma Department of Agriculture, Food, and Forestry.  Products must be 100% Oklahoma-grown or raised.  Necessary licensing must be obtained by growers in accordance with all local and state laws and regulations. Only the person or their designee, who are market members, will be allowed to sell. The CSFMA Farm Inspection Committee and/or the Market Manager reserve the right to verify production and acreage at any time.
B. City-State Health Permit/License: A City-State health permit or license is required for growers to sell fruits and vegetables under certain conditions. The Tulsa County Health Department telephone number is 918.595.4313. Any vendor selling processed goods and/or potentially hazardous products must obtain the proper license (seasonal, mobile, etc.) from the Tulsa City-County Health Department and a copy must be provided to each market manager PRIOR to selling at the market. A vendor will not be allowed to sell if the market manager does not have a copy of the required license(s). Vendors must present a copy of their license along with their annual membership application.  A copy of their license must be posted at their stand at each market.  
C. Sales Tax Permits: Vendors are required to submit a copy of their sales tax permit with their application.  Assessing, reporting, and remitting sales tax to the Oklahoma Tax Commission is the sole responsibility of the vendor.
D. Nursery Stock: Anyone selling any kind of nursery stock—trees grown or propagated in field, greenhouse or other plot of ground, shrubs, vines, rosebushes, cuttings, grafts, scions, fruit pits, herbaceous plants, evergreens and other ornamental trees and bushes, collected wild plants, bedding plants, roots, corms, rhizomes, bulbs, flowers or blossoms, ferns or any other florist’s stock, blossoms cut from any nursery stock—will be required to have a nurseryman’s or dealers license from the Plant Board at the Department of Agriculture. The Tulsa phone number is 581-2690.  Vendors must present a copy of their license along with their annual membership application.  A copy of their license must be posted at their stand at each market. 

E. Nursery stock may not be purchased from out of state for immediate resale. All nursery seedlings must be grown out by the vendor for a minimum of four (4) weeks before being sold at market. Bare roots and bulbs purchased by the vendor can be sold when established and grown in a container for at least four (4) weeks before being sold at market. If bare roots or unpotted bulbs are sold, they must be grown by the vendor for one season before being sold at a market.
F. Educational Booths: The CSFMA will provide one free booth per market day (space permitting) for the purposes of community education and outreach on issues related to farming, gardening, health, and food.  Sales, fundraising, and/or donation solicitations are not permitted.  Non-profits may apply with the market manager by filling out the Education Booth Application and Guidelines form.  Acceptance is at the discretion of the market manager and is limited to a maximum once-a-month basis per non-profit.
G. Not-for-profit organizations may not be vendors at the CSFMA.
H. No meat, poultry or egg products from totally confined animal feeding operations may be sold.
I. All meat and poultry must be raised by the vendor offering the product.  The minimum number of days the vendor/producer must own the animal immediately prior to processing is as follows:
Beef and Bison             180 days

Pork, Sheep and Goat     60 days

Poultry                            56 days
III. WHAT MAY BE SOLD
The primary function of the market is to provide a much-needed connection between the grower/producer and the public; therefore, priority will be given to growers and their produce of traditional farm products. The Membership Form must be submitted to the CSFMA and be approved prior to the seller exercising the privilege of selling items at the Market. Only those products that have been approved may be sold.
PRODUCER VENDORS:
A.
Fresh fruits, vegetables, and herbs and other value added products as determined by the Board of Directors. Produce should be mature but not over-ripe, void of decay, have good appearance, and be clean and free of contamination.  Producers wishing to sell value-added items must obtain permission from the Application Review Committee.  Any value-added item sold must contain at least 50% of the producer’s own product.  
B. 
Honey
a.
Producer’s bottling area must be inspected by the County Health Department.
b. 
Jars must be labeled showing the name of the product, additive (if any), weight, and name and address of producer.
C.
Pecans, Peanuts, Other Nuts and Grains
b.
If cracked or ground prior to sale, a license is required from the Tulsa City-County Health Department.
D.
Fish, Eggs, Dairy, Meat and Poultry
a.
Grower must be licensed by the City-County Health Department.
b.
ODA and/or USDA inspection of facilities is required.
c.
Grower must have OK Department of Agriculture license—405.521.3864
E. 
Fiber from animals raised by the vendor may be sold raw or improved.
F. 
Plants and Cut Flowers must have OK Department of Agriculture license—405.521.3864.  
PREPARED FOOD VENDORS:
G. 
All Prepared Foods must be in compliance with Oklahoma Department of Health (certified kitchen mandatory) and are sold at the sole liability of the vendor. All processed items are required to be processed in Oklahoma.  Products that can be sourced locally, if available at the time of preparation, must be obtained from an Oklahoma producer. Vendors must keep a verifiable log of local products used available for review by the market manager. Oklahoma grown ingredients must be identified on the ingredients list label with either farm name or the abbreviation (OKG). The market manager and Application Review Committee have the authority to grant exceptions  based on review of individual vendor applications and compliance.  All processed and potentially hazardous food vendors must meet the following requirements:
· A list of ingredients, in order of amount, must be available for all products.
· If the item is sold separately, it must be individually wrapped and labeled with common name of product, ingredients, name and address of producer, and net weight of product.
· If items are sold loose, they must be covered with a dome lid where insects cannot get to the product.  Additionally, a list of ingredients must be available for the consumer to view prior to purchase.
· Net weight shall be in ounces unless the product weight is in excess of five (5) pounds.
· If products are available for sampling, a hand wash station must be available. Samples must be placed a minimum of 3 feet from the customer or covered by a sneeze guard.  Self-service of samples by the customer is prohibited. Additionally, no product shall be touched by an uncovered hand without washing hands between each customer. Hands MUST be washed every time after touching money. Gloves, tongs or paper shall be used to pick up the product if hands are not washed between each customer.  
· If cooked meat is sold, an instant read thermometer must be available to check temperature of the held product.
CRAFT VENDORS:
H.     Craft items must be approved each year by the Application Review Committee PRIOR to being sold. Only agriculture, garden- and/or food-related craft items produced in Oklahoma by the person selling the item are eligible for consideration. The Application Review Committee will review potential crafts. Preference is given to craft vendors who produce, raise, and/or harvest one or more ingredients or raw materials.  Next preference is given to crafters using OK Grown ingredients.  All decisions of the Application Review Committee are final. 
ALL VENDORS:
I. ONLY those products that have been approved may be sold. Vendor applications are available
from the market manager. Vendors will be notified by the market manager if and when which space is available for new products. Craft items will be limited to less than 20% of market sales each year.
J. Vendors who wish to accept Debit or SNAP (Food Stamp) tokens must sign and return the attached “Vendor Contract for Accepting SNAP (Food Stamp) & Debit Tokens” form, must meet eligibility requirements, and must follow all relevant guidelines stated in the contract.
K. Vendors must raise, produce, or prepare all of the items they sell.  Reselling is not permitted except that farmers may sell limited amounts of produce grown from farms of other current CSFMA members on a temporary basis only if the farmer represented is unable to attend the market for personal reasons.  Prior approval must be obtained from the market manager, and items must be clearly labeled to identify the name and location of the farm.
L. Vendors are not permitted to sell t-shirts or other advertising merchandise.  
M. Only fliers related to farming, gardening, and food can be distributed at the market.  The only exceptions will be fliers related to the Cherry Street and Brookside Merchant’s Associations and their members.  Fliers must be approved by the market manager prior to distribution. 
IV. HOW PRODUCTS MAY BE SOLD
A.
Produce may be sold by weight, volume or count.  If selling by weight, scales are subject to inspection by the Oklahoma Department of Agriculture at 405.521.3864. Only oil-balance and spring scales (stating “Temperature Compensated”) are certifiable for trade. Therefore, a grower may want a scale present to give the buyer ideas of the weight of the volume of produce being sold. It is suggested produce be sold by the box, basket, bunch, dozen, bushel, pot size, etc. These containers need to be provided by the grower. The decision is up to the vendor.
B. 
Each vendor must clearly post prices on each type of product being sold. Prices should be visible and must be priced prior to the opening of the market.  Be aware of competitors and do not overprice or undercut so as to discourage consumer trade. The market manager will determine any disputes over prices.
C. 
Each vendor must post farm and/or name and location (City, State) in his/her display area. Lettering must be clearly legible and must be posted at a level visible at all times, such as on the tent or umbrella edge. At the vendor’s request, CSFMA will supply a simple sign for each vendor upon the occasion the vendor might not have one.  
D. 
Only produce boxes without lettering or the Oklahoma Grown boxes will be allowed to be visible. Other produce boxes may be used by the vendor to transport produce to and from the market but must be hidden from view at all times.   
E.  
Only those vendors who are certified organic with the Oklahoma Department of Agriculture, Food, and Forestry (ODAFF) may label, advertise, or describe their products as organic.  All certified organic vendors must present a copy of their certification along with their annual membership application.  A copy of their certification must be posted at their stand at each market.  Vendors whose income from organic sales totals $5,000 or less annually must post a copy of their notarized attestation on file with the Oklahoma Organic Section of ODAFF.  If a vendor sells both organic and non-organic items, they must be physically segregated and clearly labeled to differentiate organic and non-organic products as regulated by the National Organic Program (NOP).
F.  
Vendors must clearly identify and label any Genetically Modified (GM) or Genetically Engineered (GE) produce sold at the market.
V. EXCHANGE AND REFUNDS
Exchange of items and/or refunds are up to each individual vendor.
VI. SANITATION AND HEALTH REQUIREMENTS
A. 
Any and all City-County health department rules and regulations regarding sanitation and health will be followed by vendors and the market.
B. 
All vendors must bring disposable trash bags for clean up. Each vendor is responsible for maintaining his/her area in a clean, neat manner throughout the day and cleaning his/her area before departing at the end of the market day.  Market trash cans are for customer use only. 
C. 
All produce items must be sold whole—no halves or slices—however growers may cut produce and wrap it with plastic food wrap for display.
D. 
Restroom and hand washing facilities as required by law are located at Café Cubana (Saturday) and Food Pyramid (Wednesday).
E. 
Produce should be free of contamination before being brought to the market.
F. 
Vehicles used in transporting produce to the market shall be clean of solid waste and foreign matter.  The vendor must remove damaged or spoiled produce.
G. 
There will be no food preparation at the market except for a specified CSFMA promotional event.
H. 
At the discretion of the manager, any violation of these requirements may result in sanctions. (See Section XII. Sanctions)
VII. SPACE AND FEES
A. 
Each vendor is required to pay a membership fee of $25.00 per year and a flat fee of $20.00 or $25.00 per booth for the Saturday market or $10.00 or $12.50 per shared booth participant per market day in which he/she participates. Up to two (2) vendors may share a space and split the fee.  A flat fee of $15.00 per booth for the Wednesday market will be paid by each vendor per market day in which he/she participates.
B. 
Only vehicles/trailers of one ton or smaller will be allowed in the market area unless sufficient space is available for the larger vehicles or unless other arrangements are made. Vendors will sell their products from the space assigned to them in the designated market area. A nurse vehicle may be used to bring additional produce to the market and parked in a designated area away from the market.  It is at the Board or Market Manager’s discretion where vendors may park.
C. 
Reserved Space Policy:
· The Board reserves ultimate authority for assigning reserved spaces.
· Vendors are NOT required to reserve a space.  However, vendors wishing to reserve a space may do so based on the following policy:
· Spaces will be allotted on a point system—1 point per year in the CSFMA and 1 point for every Saturday or Wednesday market attended during the past year as recorded by Market Manager in the fees received.  Vendors sharing  a space and splitting the fee will only receive ½ point. 
· Points are tallied separately for the Saturday and Wednesday markets.
· If determined necessary, reserved spots will be chosen at the CSFMA annual meeting.  Only vendors who have submitted completed applications (as specified on the application form) may reserve a space.
· Vendors must pay the annual membership fee at the CSFMA annual meeting. Members must advise the market manager if they will not attend a market according to the existing guideline provisions. If members fail to advise the manager by 10 PM of the day prior to the market of their absence on more than ONE occasion, they forfeit their right to an assigned space for the remainder of the season and must attend on a first-come, first-served basis.
· All vendors must specify in advance which weeks they are reserving a space (ex. May 1-August 31).
· The market manager will maintain a map of reserved spots.
· If a car is left in a reserved spot, the vendor will then move to the first available non-reserved space.
· NO refunds will be issued on membership fees.
· If a vendor experiences a health or weather-related or other unavoidable misfortune which affects their market attendance, the vendor will be allotted a reserved space based on their most recent year of market attendance.
· A vendor reserving a 2-booth space may not reduce the booth to one space from May through September.  
Wednesday reserved spaces shall be issued using the same criteria (substituting Wednesday for Saturday).
D. 
Fire safety regulations require that no portable fuel containers, oily rags or flammable trash be in the market space.
E. Market spaces should be attended at all times. The vendor assumes full responsibility for any losses of products and/or valuables from the market site.
F. For vendor, customer, and market manager safety, if a vendor moves a barricade or cone she/he must replace it properly.
G. All possible care should be taken to allow traffic flow while unloading and reloading vehicles/trailers. At the end of market day tents should be moved back out of the drive area. Vendors are NOT permitted to block the street.
H. All vendors must keep their products and signs within their assigned both space, All displays, tents, advertising, and sales must take place within the assigned booth space.  At the Saturday market vendors on the north side have a 10’ X 14’ space; vendors on the south side have a 10’ X 12’ space from their vehicle/trailer.  During market operation sidewalks must be clear of all vendor materials including, but not limited to, boxes, chairs, tables, tents and products.
I. At the Saturday market spaces restrictions are as follows:  On the north side vendors must set up their tents within one foot of the curb.  On the south side vendors must park their vehicles/trailers within one foot of the curb, and tents must be placed immediately adjacent to their trailer/vehicle. Only tents 10’X10’ or smaller are permitted. The Market Manager may allow exceptions due to conditions on market day.
J. All vendors are required to securely tie down their tents, tables and other booth materials.
K. The market is not responsible for providing vendors with electricity.  If electricity is required, it is the vendor’s responsibility to source and pay for their electrical needs.  The vendor must inform the market manager of how they plan to provide their electrical needs.  Due to safety concerns, electric cords may not be stretched across the street.  Any cords stretching across sidewalks must have a means of preventing tripping.
VIII. TAXATION
The seller will be responsible for assessing each buyer the appropriate city, county and state sales taxes on products sold as required by the Oklahoma Tax Commission. An Oklahoma sales tax number is required.  The Cherry Street Farmers’ Market Association is NOT responsible for the collection of taxes. Each vendor should call the Oklahoma Tax Commission at 405.521.3279 to obtain an application for a sales tax identification number.
IX. WHEN THE MARKET WILL OPEN
A. 
The 15th Street market season will begin on the second (2nd) Saturday in April and close on the second to last) Saturday in October. The hours of operation shall be 7:00 am until 11:00 am.
B. 
The Wednesday market season will begin on the first (1st) Wednesday in May and close on the third Wednesday of October. The hours of operation shall be 8:00 am until 12 noon.
C. 
There will no set-up by vendors prior to 5:00 am for the Saturday market or 6:30 am for the Wednesday market.
D. 
Vendors MUST arrive at the Saturday market by 6:30 am and the Wednesday market by 7:30 am. At the Saturday market vendors with trailers must have their trailers parked and vehicles moved no later than 5:30 am or  as directed by the market manager to allow neighbors access to their spaces.
E. 
 No vendor vehicles can be left unattended—someone must be with the vehicle at all times.
F. 
Vendors are expected to be open and selling their product during all official market hours. The only exception is if the vendor sells out of product before the closing of the market. If a vendor does sell ALL products they may only leave the market if their vehicle is not parked within the designated market area.
G. 
There will NOT be any sales made until the ringing of the market bell by the market manager at the time designated as opening time. Under no circumstance may any merchandise leave the market with a customer prior to the opening bell. This is for the safety of the vendor and the customer.  Vendor to vendor sales are permitted prior to the official market opening.
H. 
Upon the ringing of the bell at market closing time, growers shall conclude any sales in process and then close their booth.  Vendors are expected to have cleaned up their area and left the premises by 11:45 am on Saturdays and 12:30 pm on Wednesdays.  On Saturday all vendors must pack up and leave the market by 11:45 am to permit the timely and safe re-opening of the street. 
X. COMPLAINTS OR DISAGREEMENTS
Any complaints or disagreements arising from a consumer or vendor must be immediately reported to the market manager or a member of the Board of Directors. Vendor complaints should be submitted in writing.
XI. CONDUCT
Members and vendors are expected to conduct themselves in a professional manner and in accordance with these guidelines. All vendors are expected to treat the market manager, other vendors, and customers with respect and without discrimination. Verbal outbursts at market are grounds for suspension or removal from market.  Non-compliance may result in loss of market privileges.
XII. SANCTIONS
The Board of Directors, Market Manager and any Board Member designated by the Board of Directors may take any action reasonably necessary to ensure that the market is operated in an orderly manner, in compliance with these Guidelines and the Oklahoma Grown Requirements including, but not limited to, issuing written warnings and fines, asking a vendor to leave the market for the day, prohibiting the sale of any product, requiring a vendor to take any action required by the Guidelines, and denying a vendor access to the market for the day. 
A vendor’s membership in the Cherry Street Farmer’s Market Association may be terminated by a majority vote of the Board of Directors.  A vendor’s membership in the Cherry Street Farmer’s Market Association may not be terminated by either the Market Manager or an individual Board Member.  
Any sanction issued by the Market Manager, Board Member, or the Board of Directors may be appealed to the full Board of Directors in writing within ten (10) days from the date the sanction was issued. The sanctioned vendor that files a written appeal may request to be heard before the Board of Directors prior to issuance of a final decision.
The Market Manager has been hired to enforce these Guidelines and vendors must respect the Market Manager’s decisions.  Failure to do so will result in sanctions as stated above.  
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